Wellness Center South
Suggestion Box Comments & Responses — January 2026

At Wellness Center South we value your feedback! Below you will find responses to your comments and suggestions
from the MAB and staff. We have tried our best to comment on each suggestion/comment to meet your needs. Please
let staff or a MAB member know if your question/comment has not been answered and/or addressed. Thank you!

Comments & Suggestions:

Comment #1: Replace the plastic tablecloth in the Art Room.

Response #1: Thank you for your suggestion. This suggestion has been approved by our WCS budget and is well
supported by our Advisory Board Member. We hope the new plastic tablecloth helps our WCS artists continue to make
incredible artwork to share with our community of wellness. We love supporting our artists because we believe that art
helps us heal.

Comment #2: In our new building that we will be moving to in July 1, 2026. Can we have round tables in the group
rooms. Not square or rectangle tables. Round tables are more open to provide a comfy aesthetic more beneficial to
members.

Response #2: We appreciate your suggestion and agree that it would be nice to have a group room with a round table.
This will be taken into consideration with the disclaimer that we have the budget to support us purchasing new furniture,
and the space in the new building to house a round table. However, our MAB enjoyed hearing this suggestion being
made as we are all excited to hear the possibilities of designing a new center.

Comment #3: In our new building can we have more doors and rooms to minimize disturbances that we experience
when tours are taking place or when WCS administration staff are conducting business?

Response #3: Thank you for making this suggestion. We will take this into consideration while we search for
commercial real estate in the City of Lake Forest, Laguna Hills, and Mission Viejo to find our next location. WCS
Operations and Admin staff have a great understanding of making the support group rooms a safe place for discussions
that provide enclosed areas where facilitators can lead groups with minimal distractions.

Comment #4: More restrooms in our new building. At least two stalls for the men’s restroom.

Response #4: This sounds ideal, MAB loves your suggestion! We have added to our questionnaire with our commercial
real estate broker to have well maintained restrooms for both male and females. We know that the restrooms are a very
important item for our community of wellness as we look in the nearby areas for a new building that we will be leasing
for our program.

Please contact Program Director, Raul Fernandez directly if you have any question or any other concerns at (949)528-
6822 or Raul.Fernandez@clarvida.com
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